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Adding InterFAX Receive to your InterFAX Send 
account 

 
1. Please go to www.faxem.com.au and select the 
InterFAX Login option under the Login drop 
down menu – enter your username and password 
to access your InterFAX Account. 

 
 

2. Click on the Account Management tab and 
select the Users option.  
 
and select the prepaid package you wish to 
purchase. Click on ‘Add to Cart’ 
 
3. Click on the Add link in the column Inbound 
Queue. If you have multiple users select the 
primary user. 

 

5. Enter the email address which you wish to 
receive your faxes in. Once the receive service is 
set up you can add up to 25 recipients. 
 
6. Select Australia in the first drop down menu 
and Australia (03) in the one below. Then click 
on Add. 
You will initially be issued with an 03 fax 
number, however please send us a request via 
email to be assigned with a fax number in 
another state. Please include your preference of 
area code (02, 07, 08) and your area so we can 
match the number range where possible. 
A 03 number will be available right after you have checked out 
of your account – any other numbers will be available within 2-
7 working days. 

 

 

 
7. To check out click on In cart in the column 
Inbound Queue. 
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8. Confirm your selection by choosing the Check 
Out Now>> option. 
 
9. Review your purchase order with tax inclusive 
and select the Check Out Now>> option to 
finalise. 

 

 
10. You will need to now enter your credit card 
details or confirm/change existing card details 
registered.  Click on Check Out Now or Next.  
 
Your Purchase will now be confirmed and the 
InterFAX Receive service added to your account. 

 


